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SERVICE TECHNICAL BULLETIN
A/C  Odor –

Applying Odor Control Treatment –
Procedure

2000 MY-ON
S-TYPE

L00001-ON

MODEL

VIN

Issue:
Odor from the vehicle air conditioning system can be caused when condensation mixes
with airborne pollutants, resulting in biological reactions that may lead to the formation
of unpleasant odors. In turn when the ventilation blower is switched on, these odors will
be forced into vehicle passenger compartment. This bulletin provides a procedure for
applying an odor control treatment.

Action:
In case of a customer complaint on a 2000 MY-ON S-TYPE, perform the following
procedure:

APPLYING ODOR CONTROL TREATMENT

1. Verify that the customer complaint is valid i.e. that odor is not from an external
source but is in fact coming from air conditioning system.

2. Use WDS to check for any Diagnostic Trouble Codes (DTCs).

3. Open hood and place covers over the fenders.

4. Install suitable floor coverings over front carpets to collect any liquid spillage during
operation.

5. Install drain tray under vehicle to collect any surplus liquid from condensation drain
tubes.

6. Remove wiper arms.

7. Remove leaf screen finisher.

8. Remove and inspect cabin air (pollen) filter cartridge. If contaminated, discard and
replace with new cartridge when application of odor treatment has been completed.

9. Disconnect air conditioning (A/C) compressor electrical connector.

10. Attach exhaust fume extractor pipes to exhaust tail pipes.

11. Ensure handbrake is fully applied and transmission selector lever is in P position.

12. Start engine and set the A/C controls as follows: - Set driver temperature control to
‘HI’ selecting maximum fans (if not already engaged) push and hold ‘recirculation’
button until 2 audible chirps are heard (latched into the continuous position). Open
all front and rear vents, lower one window approximately 15 mm (0.15in) and
ensure all doors closed.
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ParTs InfOrmaTIOn:

DesCrIPTIOn ParT numBer QTY
air condition-
ing odor control 
solution

JLm 20000 1

air conditioning 
odor control ap-
plication tool

JLm 21691 1

WarranTY InfOrmaTIOn:

fauLT CODe r.O. numBer DesCrIPTIOn TIme aLLOWanCe
JJ LB n1 82.91.21 air conditioning odor control 

treatment 
1.0 hrs.


